Sample User Story with Narrative and Main Flow

Story # 1: Name of Story Appears Here

As a customer, | can register for a new account on System.com so | can personalize certain features on

the site.

Narrative

Mary Lou is a librarian at the University of Penn Medical Library. Mary Lou has decided to register on

system.com in order to get more personalized information on the products she is interested in and to

customize her own experience.

She chooses to register, providing all the required information.

When complete, the system notifies Mary Lou that her registration has been successful and prompts her

to authenticate.

Main Flow (assumes registered user is authenticated)

1. The user selects to register.

2. The system prompts the user for the following information:
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First and last name

Email address (required)
Organization/company

Zip

Username (required)
Password (required)
Password confirm (required)

3. User provides and submits information.

4. System notifies user registration has been successful and prompts user to authenticate with

their newly created credentials.

Alternate Flow

None.

Exception Flow

4 (a) The system determines that required information was not provided and prompts the user to

provide the missing information.

5. The user provides and submits the information

6. System notifies user registration has been successful and prompts user to authenticate with

their newly created credentials.
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